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Public Safety Officials Encourage 
Residents to Sign Up for the Free 
Service That Provides Emergency 
Responders with More Information in 
the Event of an Emergency  
 
Public safety officials in Prince       
William County announced today that 
Smart911 is now available to all      
individuals.  Smart911 is a free       
service that allows individuals and 
families to sign up online to provide 
key information to 9-1-1 call takers 
during an emergency. 
 
"By signing up for 
Smart911, citizens 
can provide important 
and relevant           
information that can 
assist first responders in an                    
emergency," said Eddie Reyes,              
director of Prince William County 
Public Safety Communications.  "The 
additional information, that is                    
completely controlled by the citizen, 
can provide first responders with                
information that may include who 
may be in the residence, where they 
may be located and any medical              
conditions that they may have." 
 
Smart911 allows individuals to create 
a Safety Profile for their household at 
www.smart911.com or on the 
Smart911 App that includes any                 
information they want 9-1-1 and                  
response teams to have ahead of an 
emergency.  When a citizen who 
completes their Safety Profile ahead 
of time makes an emergency call, 
that information is automatically                

displayed to the 9-1-1 call taker,            
allowing them to send the right                   
response teams to the right location 
with the right information. 
 
The Smart911 app provides greater 
access to the lifesaving benefits of 
Smart911 and targeted location-
based alerts to all individuals.  The 
Smart911 App is available on the 
Apple Store or Google Play. 
"One of the big benefits to this                   
registration is that your profile                    

follows you wherever 
you go.  If you are in 
another town or                 
county that also                    
supports Smart911, 
and you should                   
happen to call 9-1-1 

for an emergency, any information 
you have provided in your Safety 
Profile in Prince William County is 
displayed there," said Michele                 
Surdam, assistant director of                  
Systems within the County Public 
Safety Communications Center. 
 
With Smart911, individuals can link 
both home and work addresses to 
mobile phones, which are passed on 
to responders in the field for a more 
detailed, rapid response.  Additional 
information including pets in the 
home, vehicle details in the event of 
a crash, and even emergency                      
contacts can all be included in a 
Safety Profile.  All information is                 
optional, and the citizen has the                       
ability to choose what details they 
would like to include.   
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situation and their needs." 
"When calling 9-1-1 from a cell 
phone, the Safety Profile can 
speak for you when you are                     
unable, as the specific address is 
not provided to the 9-1-1 call taker.  
It is really an immeasurable                     
benefit," said Director Reyes. 
 
Smart911 is currently available in 
40 states and more than 1,500                 
municipalities across the country, 
and is credited with positively                   
impacting emergency outcomes 
including a missing child in which 
the girl's photo and physical                     
description were immediately                         
available to 9-1-1 and responders, 
as well as a heart attack victim 

where an address and medical 
notes allowed responders to be 
dispatched to his location quickly.  
 
Individuals are encouraged to 
create their Safety Profile with 
Smart911 today to have their       
information immediately available 
to 9-1-1 and to receive                         
emergency notifications. 
Smart911 is private and secure, 
is only used for emergency                       
responses and only made                    
available to the 9-1-1 system in 
the event of an emergency call. 
 
 
Press release from Prince William      
County, October 29, 2020. 
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Fall means it gets dark earlier, and 
it can be difficult for drivers to                   
notice those sharing the road.  In 
response, the Prince William 
County Police Department reminds 
residents to use caution when  
driving, bicycling or 
walking on area roads. 
 
In 2020, Prince William 
County has                  
experienced an 85.7% 
increase in fatal               
crashes compared to 
the same time in 2019. 
In September 2020 
alone, police                             
investigated two separate fatal 
crashes involving motorcycles 
within a 24-hour period.  Although 
fatal crashes involving motorcycles 
and pedestrians are comparable to 
years past, the safety message 

remains the same…slow down and 
be observant. 
 
So far in 2020, the primary cause 
of fatal crashes in Prince William 
County is excessive speed,                     

followed closely by                  
pedestrians not obeying 
traffic laws resulting in 
collisions with motor                   
vehicles.  Excessive 
speeding endangers 
everyone on County 
roadways from                           
pedestrians and                        
bicyclists to the drivers 
and passengers of motor 

vehicles. In 2019, speed-related 
crashes killed 349 people on                      
Virginia roadways. 
 
The best way to protect everyone 
during a crash is by obeying                  

posted speed limits, following                           
traffic-safety rules, and wearing a 
seatbelt.  To help prevent                  
speed- and seat belt-related                 
fatalities, and to ensure that                 
motorists are obeying the speed 
limit and are buckling up, the                   
Police Department asks residents 
and other community partners to 
continue efforts to educate                
community members about the 
consequences of not obeying                
traffic laws and not wearing a 
seat belt.  
 
For more information, please visit 
the Traffic Safety web page. 
 
 
 
Press release from Prince William                   
County, October 20, 2020. 

Slow Down and Be Observant on County Roads  

Fire and Rescue System Chief Tim 
Keen said, "For fire and medical 
emergencies, someone with                    
sensitive or complicated medical 
conditions could voluntarily                    
pre-populate any information they 
would want first responders to know 
when responding to their                         
emergency, which may improve                      
triage time."  
 
Acting Police Chief Jarad Phelps 
said, "We often respond to calls for 
service involving individuals with           
Autism or intellectual disabilities.  
Loved ones of these individuals 
could pre-populate information that 
could better assist us with identifying 
the best resources to address the 

PWC Government offices will be closed on Wednesday,  November 11 

in observance of  Veterans Day and on Thursday, November 26 &                                   

Friday, November 27 for the Thanksgiving Holiday.  

https://www.pwcgov.org/government/dept/police/Pages/General-Traffic-Safety.aspx


VRE Welcomes Back Riders  
As Prince William County                   
residents return to work and 
congestion increases on the 
region's roads, many are                   
rethinking their commutes.  One 
option is the Virginia              
Railway Express (VRE), which 
has taken numerous                    
precautions to protect                        
passengers' health and safety.  
These measures include an                       
enhanced cleaning regimen, 
installation of social-distancing 
decals and hand-sanitizer                     
dispensers on rail cars and                  
platforms, and a facial                        
covering requirement. 
 
To ensure social distancing, 
decals guide riders to window 
seats in every other row. Only 
45 of 130 seats in any rail car 
are available to passengers.  

Currently, no more than 50    
percent of those available seats 
are in use.  VRE's train                             
utilization web page helps                 
riders find the train that best 
matches their social-distance 
comfort level.  The rail system 
monitors ridership and has been 
adding and lengthening trains to 
allow for proper social                           
distancing.  
 
VRE cleans it trains twice daily.  
Overnight cleanings use acidic 
electrolyzed water, a potent yet 
non-irritating disinfectant.  The 
acid produced by electrolyzing 
the water can be 100 times more 
powerful than the active                           
ingredient in bleach.  Produced 
on-demand, this environmentally 
friendly product uses only salt, 
tap water and electricity. 

VRE, which has four                  
stations in the county, is    
operating on a reduced                  
schedule, with nine trains                
running northbound weekday                  
mornings and 
southbound in 
the evenings. 
VRE's mobile 
app allows for 
the contactless 
purchase and                         
validation of       
tickets.   As residents head back to 
work, VRE is welcoming them back 
in the safest and healthiest way                           
possible.   
 
 
 

Press release from Prince William                      
County, October 21, 2020.  
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Board Creates Racial and Social  Justice Commission  

The Prince William Board of County 
Supervisors (BOCS) recently                   
authorized the creation of a Racial 
and Social Justice Commission with 
the mission to examine the state of 
racial and social justice for people of 
color in the County. 
 
The Commission, to include Prince 
William County citizens, will examine 
ways to reduce racial disparities, 
treat all residents equally and                         
proactively give all residents the 
chance to fully participate in County 
programs, services and benefits.  
 
Areas of concern to the BOCS                      
include policing, government                        
services and public education.  The 
BOCS would like to have the Prince 

William County School Board help 
with the educational component of 
the Commission 
 
Initially, the Commission will                           
concentrate on policing, the                         
provision of                           
government services 
and public education 
in partnership with the 
school system.  
Among other things, 
the Commission will 
examine the Prince 
William County Police Department's 
practices and policies, including use 
of force and hiring.  
The Commission will study and                       
propose solutions for racial and                  
social justice within the County and 

create opportunities for discussions 
with local governments, agencies 
and organizations.  The                             
Commission will identify areas of 
concern and research best                     
practices from other jurisdictions 

and learn from what 
those jurisdictions 
discovered through 
similar activities.  
 
The Commission will 
submit a report and 
recommendations to 

the BOCS for review in December 
2021.   
 
 
Press release from Prince William                 
County, October 21, 2020. 

Daylight Saving Time Ends on Sunday, November 1.  Don’t forget 

to set your clocks back and change your smoke alarm batteries!  

Click here for more information.  

https://www.pwcgov.org/news/pages/Daylight-Saving-Time-Ended-Sunday,-November-1st-Change-Your-Clock,-Change-Your-Smoke-Alarm-Battery.aspx


It is my honor to have been elected as your Neabsco 

District Supervisor and to serve the residents of the 

Neabsco District and Prince William County.  I look 

forward to working with all of you as your                      

representative to the Board of County Supervisors.  

Constituent Service remains the top priority of the 

Neabsco District Office.  I have assembled a highly 

efficient Constituent Services Team at my office     

located at 2700 Neabsco Common Place, Suite 125, 

Woodridge, VA, (703) 792-4667, who are eager to 

serve you and to provide help and assistance. 

Victor S. Angry 
Neabsco District Supervisor 

“Never Personal, Always professional”  

From the Office of the Neabsco District Supervisor 

PWC 

NEABSCO STAFF 

  

KELLY EASTERLY—CHIEF OF STAFF 

AMANDA FINK—SENIOR AIDE 

RAYMOND WHITE—AIDE 

DANIELLE MISSNER—PART TIME AIDE 

 

 

2700 Neabsco Common Place, Suite 125 

Woodbridge, VA 22191 

Phone: (703) 792-4667 

Fax: (703) 792-4669 

Email: neabscodist@pwcgov.org   

Keeping Neabsco District Residents in 

touch with Current Events. 

We’re on the Web! 

neabsconews.org 

A Message from Supervisor Angry 
The 2020 General Election is 
Tuesday, November 3, 2020 
to vote for the U.S. President, 
Senate, House of                            
Representatives, as well as 
statewide ballot questions and 
a range of local seats in             
certain areas of the County.  
The polls open at 6:00 am and 
close at 7:00 pm on Election 
Day.  Please make sure to go 
out and vote, if you have not 
already.   
 
The final day for early                       
in-person voting is Saturday, 
October 31 and there is no 
early in-person voting on           
Sunday, November 1 or                  
Monday, November 2.  Mail-in 
ballots must be postmarked by 
Tuesday, November 3, or may 

be returned to a drop box at any 
of the County's 93 polling location 
by 7:00 p.m. on Tuesday,                          
November 3. 
 
If you would like to view the                 
results after the election, the 
State Board of Elections has 
made it easy for you to get this                                
information from their website.  
For more information on the 2020 
General Election, click here.  
 
On Wednesday, November 11, 
Prince William County will                       
observe Veterans Day, a U.S.           
holiday which is observed each 
year in the United States in honor 
of all who served with the U.S. 
armed forces who are living or 
dead.  Veterans Day honors all 
those who have served in times 

of peace or war.  All Prince       
William County Government                    
offices will be closed on                 
November 11 in observance of 
this holiday.  Remember to thank 
a Veteran for their service on this 
special day. 
 
With the ongoing COVID-19               
Pandemic, I want to encourage 
everyone to be as safe as                     
possible during the upcoming              
holiday season.  For information 
on the current recommendations 
from the CDC for holiday                             
celebrations, click here.  
 
Best wishes to you and your      
family for a Happy Thanksgiving!  

https://www.facebook.com/NeabscoNews/
http://www.neabsconews.org
https://www.elections.virginia.gov/2020-election-results/
http://www.pwcvotes.com
https://www.cdc.gov/coronavirus/2019-ncov/daily-life-coping/holidays.html#thanksgiving

